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Business Analyst | Business Intelligence & Reporting | Operations Analytics
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Summary
Analytics and operations professional with an MBA in Operations & Supply Chain Management, an MS in Analytics, and a
Lean Six Sigma Green Belt. Experienced translating stakeholder requirements into dashboards, KPI reporting, and
documented process improvements across logistics, healthcare, and technology environments. Strong in Power BI, Tableau,
Advanced Excel, and SQL, with executive and client-facing communication.

Education
Northeastern University June 2026
Master of Professional Studies in Analytics, Statistical Modeling Boston, Massachusetts

Indira Institute of Management, MBA August 2023
Master of Business Administration - Operations & Supply Chain Management, Business Analytics Pune, India

Core Skills
Business Analysis: Requirements Gathering, Process Mapping, Gap Analysis, KPI Definition, UAT, Agile/Scrum, Julia
Analytics & BI: Power BI, Tableau, Advanced Excel (PivotTables, Power Query), SQL (MySQL, SQLite), Python, R
Operations & Supply Chain: Forecasting, Demand Planning, Process Optimization, Cost & Variance Analysis
Stakeholder & Client: Stakeholder Management, Executive Presentations, Data Storytelling, Client-facing Reporting

Experience
Dottir Labs Jan 2026 - April 2026
Analytics Software Engineering Intern Somerville, MA

• Partnered with operations and research stakeholders to define reporting requirements across 40+ datasets, delivering
an automated pipeline that improved data quality for real-time monitoring.

• Delivered a self-service dashboard giving stakeholders KPI visibility across field-deployed sensor data, replacing manual
consolidation with automated batch processing.

• Standardized a detection-threshold reporting framework with validation and fault-recovery controls, enabling
automated recurring reporting and reducing manual analysis effort.

Indira Institute of Management May 2022 - July 2022
Logistics Analytics Intern Pune, India

• Forecast Suez Canal shipping traffic in Power BI and built route maps from port coordinates, identifying alternate
shipping routes to reduce transit cost and protect service levels.

• Presented cost and transportation insights to internal and external stakeholders through executive-ready visualizations,
supporting timely client-facing decisions.

• Owned the engagement end-to-end, from problem framing and requirements through recommendation and handoff.
Sahyadri Hospitals Pvt. Ltd. Aug 2019 - Dec 2019
Marketing Intern Pune, India

• Coordinated cross-functional digital campaigns and reporting in Advanced Excel, improving online visibility by 20%.
• Ran voice-of-customer analysis and recommended changes to leadership that drove a 10% service improvement.

Projects
CRM Profiling & Audience Segmentation - Compliance Intelligence (YSSL Inc.) | GitHub June 2026

• Profiled and cleaned six public data sources and consolidated 65,002 inflation-adjusted grant records (2017–2024)
into a CRM-ready table of 24,350 recipient profiles.

• Built an RFM segmentation model classifying the base into four outreach segments, finding that the top segment
(19% of recipients) received 74% of funding.

• Designed a source-validation layer tracing every compliance recommendation to its verified government source, improving
auditability and stakeholder trust.

Pharmacy Claims Data Warehouse & Reporting Analytics | GitHub November 2025
• Normalized raw pharmacy claims data to 3NF and designed a MySQL dimensional model (1 fact, 4 dimension

tables) with primary/foreign keys and referential-integrity rules.
• Wrote SQL reporting on drug utilization, cost by age segment, and latest fill per member using CTEs and window

functions; fixed empty fill records that inflated utilization counts.

Certifications
Lean Six Sigma Green Belt (Anexas)
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